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1 Introduction 

1.1 Purpose 

The purpose of this guideline is to ensure appropriate situational control and management is in 

place for the safe recovery of vehicles, plant and equipment which may become bogged, disabled 

on track, overturn, or derailed during operation. 

Proper job planning, site assessment and works execution may often avoid these unintended 

outcomes. This document cannot cover all foreseeable scenarios and is not a replacement for 

adequate training, experience and judgement. Appropriate risk controls must be in place for all 

recovery operations. If in doubt seek assistance from an experienced recovery professional. 

1.2 Scope 

This guideline covers the assessment and recovery operations for vehicles, plant and equipment 

in use for ARTC infrastructure maintenance activities. It should be applied by ARTC or Contractor 

staff operating on the ARTC network. Where ARTC plant is being operated on alternate networks, 

similar procedures shall be applied with the appropriate authorities being informed e.g. local 

Network Control centre and responsible site manager. 

This document does not cover long distance towing on road or recovery of rollingstock by other 

accredited Rolling Stock Operators who may have their own recovery procedures 

1.3 Document Owner 

The General Manager Technical Standards and Assurance is the document owner. The Manager 

National Services is the initial point of contact for all queries relating to this procedure 

1.4 Relevant Procedure 

This guideline supports EPP-32-02 Plant Maintenance Procedures. 

1.5 Responsibilities 

Line Managers are responsible for the safe and effective recovery of equipment within their area 

of control or worksite. This includes vehicles, plant and equipment being used or transported 

between worksites, during, prior to or post completion of works. 

1.6 Reference Documents 

The following documents support this guideline: 

¶ COR-PR-034 Event Response and Notification 

¶ RLS-PR-044 Emergency Management 

¶ ENV-WI-002 Pollution Event Response 

¶ WHS-WI-010 Work Method Statement - Plant and Equipment Vehicle Recovery 

¶ Route Access Standard ï General Information 

¶ EPP-32-01 Track Maintenance Vehicle Registration and Operation 
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1.7 Definitions 

The following terms and acronyms are used within this document: 

 

Term or acronym Description 

ARTC Australian Rail Track Corporation Ltd. 

GVM Gross Vehicle Mass 

Line Manager  Initial respondersô direct leader as determined by the Business Unit 

RISSB Rail Industry Safety Standards Board 

2 Site Assessment 

2.1 Stop and Think 

Donôt rush to recover plant and equipment. Implement the following key actions before attempting 

any recovery activity:  

1. Prevent any further harm occurring. 

2. Provide first aid treatment to any injured persons. Engage emergency services as 

required. 

3. Contain environmental impacts, if safe to do so. 

4. Consider any developing or potential risks e.g. fire, live overhead wires, equipment 

stability, ground conditions and other rail traffic. 

5. Pause and reassess to ensure the site is safe. 

2.2 Report the incident 

In the event of a collision, derailment, equipment rollover or other serious plant related event within 

the rail corridor immediately notify your Line Manager and the local Network Control centre and 

advise of the nature and extent of the incident. 

Follow all incident reporting guidelines and escalation procedures as required by the ARTC COR-

PR-034 Event Response and Notification procedure. 

Notify other parties, nearby workgroups or neighbours that may be immediately affected. 

Ensure the local Area Manager is contacted and made aware of the situation, including specific 

details of track location and any current or potential infrastructure damage. 

Collect any necessary information, photographs and measurements to ensure timely and accurate 

completion of a Horizon360 event notification. 

Depending upon the level of severity, the site may need to be preserved (quarantined) for 

investigation purposes. This requirement shall be confirmed with your Line Manager prior disturbing 

anything or attempting any recovery operations. 
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2.3 Consider your options 

In all instances where equipment recovery is required, the best course of action is to focus on the 

safest achievable outcome. This assessment should include: 

¶ What is the initial event / situation and what hazards and risks are currently present 

¶ What level of experience is available on site (including previous training) 

¶ What hazards or risks may be encountered when attempting to recover the equipment e.g. 

equipment failure 

¶ What equipment is available to undertake the recovery 

Donôt let time pressures cloud your decisions. The quickest solution will not always be the best. 

Do not overestimate your own abilities ï Seek a second opinion and when in doubt engage an 

experienced equipment recovery specialist. 

2.4 Remove hazards and control risks  

Assess the plant item, its location, stability, current condition, access to site, ground conditions and 

any potential hazards that may arise from the proposed recovery operation. 

Set up and maintain a suitable exclusion zone around the proposed recovery area.  

Conduct a risk assessment, identify a recovery team and develop a recovery plan. Refer to the 

enclosed recovery plan template and checklist for guidance. 

Always inspect recovery equipment prior to use to ensure it is not damaged and is fit for purpose.  

Keep people separated at a safe distance in case recovery straps or other equipment fail and recoil. 

A minimum clear radius of 2 x the recovery equipment length must be maintained at all times. 

DO NOT use chains for pulling or towing recovery activities. Always use rated nylon or wire rope 

slings / towing strops.  

Soft shackles are also preferred over rigid shackles where available (both types shown below). This 

reduces the risk associated with flying debris in the event of recovery equipment failure. 

            

Clear the area of unnecessary personnel including bystanders. 

Always use appropriate PPE when handling recovery equipment and undertaking the task. 

Identify a recovery team leader to oversee the operation and provide clear directions. 

Consider fatigue management. An unplanned event and subsequent recovery may take longer 

than anticipated. Be aware of the working hours already exhausted and what may be required to 

complete the task. 

Any equipment which is registered for on-track use and is involved in an incident type covered by 

this document shall be flagged in Aquipa for further review and recertification. 

If you have a concern about the health and safety of yourself or others, stop work and notify your 

leader if it is not safe to continue. 
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2.5 Seek assistance for recovery 

For ARTC rail bound plant derailments, notify: 

¶ Plant Maintenance Manager ï Simon Lee (0409 744 751) 

For ARTC work train (rolling stock) derailments, notify: 

¶ Plant Coordinator Hunter Valley & Rolling Stock ï Stephen Goldman (0409 887 803) 

In the event heavy crane recovery is required for rolling stock or track machines, this may be 

engaged via the ARTC National Services (Plant) team. ARTCôs preferred contractor for this activity 

is: 

¶ Holdco Holdings (t/a Southern Shorthaul Railroad) 

In the event ARTC owned rolling stock recovery and/or recertification is required this should also 

be arranged by or in consultation with the ARTC National Services (Plant) team.  

Where critical incidents occur, identify and engage an experienced equipment recovery specialist. 
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3 Recovery of Bogged Vehicles & Equipment 

3.1 Preparation 

Consider whether ground conditions are suitable for the recovery, in some instances deferring the 
operation until ground conditions improve may provide the best outcome. 

If a vehicle or plant item is to be left on site unattended, ensure it is locked and effectively 
barricaded with high visibility materials so as to not present a hazard to other potential traffic. 

Where on site recovery is to be undertaken immediately, ensure a suitable recovery vehicle is 
selected and utilise sufficient length of towing equipment to prevent the recovery vehicle also 
from becoming bogged. 

Ensure there is a clear recovery path ï avoid obstacles and fixed infrastructure which may be 
damaged during the operation. 

Identify suitable attachment points on both the bogged and recovery vehicle. This may not always 
be obvious ï check the operators manual where available. Tie down points as indicated by the 
óhookô in the photo below should only be used as a last resort if no other suitable attachment point 
is available. 

 

 

It may be necessary to dig out dirt, mud and debris from around the bogged wheels/tracks to 
enable a safe and effective recovery. Clearing a path in the intended direction of travel will reduce 
the load on the recovery equipment and vehicles involved. 
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Do not attach recovery equipment to rail guidance kits as they are not designed to withstand this 
load. Specialised recovery hooks or tow points are usually installed at the front and rear of each 
vehicle. 

 

 

Where 2 attachments points are provided, a óVeeô configuration of recovery gear should be used 
to minimise damage to the rail guidance equipment. 

 

 

Where possible, attach recovery kit to points near or below the axle centre line to prevent any risk 
of over equipment overturning. 

 

 

 

Use recovery equipment / vehicles of adequate size and capacity which is rated for the towing 
task. This does not always have to be a larger item. The combined force of both vehicles 
attempting to move at once may be enough to free the stranded vehicle. 

Always pull in a straight line wherever possible ï this maximises pull force and limits load on the 
recovery equipment and the towing attachment points. 
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3.2 Execution 

Where safe and practical, have an operator in the bogged vehicle with the engine running to 
assist in maintaining brake control and providing tractive effort during the recovery operation. A 
rolling vehicle will be much easier to extract. 

Maintain a clear line of communication between operators. 

Pull slowly with even force from the recovery vehicles, do not jerk or put undesired stress on tow 
rigging. 

Once the bogged vehicle begins to move, aim to continue in a smooth steady motion maintaining 
momentum rather than using a stop ï start approach. 

Snatch straps which store elastic energy may be used on light vehicles <4.5Tonne only.  

Winches may be used to aid recovery, between stationery vehicles or fixed objects with suitable 
ground engagement. Winch cables can be doubled up as shown below to maximise recovery 
forces. 

 

As shown above, when towing or winching, ensure a weighted damper is placed on each cable. 
In the event of a failure of any part of the recovery equipment, this will assist in controlling the 
cable recoil and bring it to the ground safely. 

Do not attempt to use manual hand winches as this will place the operator in the line of fire in the 
event of equipment failure. 

Only anchor to a tree (suitably sized) if you have access to a trunk protector to minimise 
environmental damage. Do not wrap winch cables directly around the tree trunk. 

 

 

Where specialised winching equipment and sheave blocks are available, typically through 
external contractors, much greater force multiplication can be achieved.  
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If two independent tow lines are used (as shown above), ensure even tension is applied to each. 

This will ensure the load is distributed evenly across both tow points. A straight pull will assist and 

where possible, avoid turning the towing or bogged vehicle which may otherwise create slack in 

one of the tow lines. 

Inspect all equipment before use. Avoid damaged equipment and do not use any of the following 

items when attempting a vehicle / plant recovery operation: 

   

          Pintle Hooks                            Tow balls                                   Unrated recovery hooks 

 

     Tow straps with hooks                             Chains                            Slings with tail chains 

 

Use winch rope dampers to manage the kinetic energy and prevent recoil in the event of 

equipment failure. Where a specialty damper in not available, other flexible weighted items can 

be used e.g a heavy blanket. 

 

The following items are typical samples of what can be used to assist a vehicle to vehicle 

recovery (off track) 
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                          Kevlar towing strops    Approved winching brackets 

 

       

                Recovery straps                                                  Recovery Ropes 

4 Recovery of Disabled Equipment 

If the equipment is broken down or cannot be started, additional precautions may be required. 

Some equipment may have fail-safe brakes fitted which will hinder the recovery operation.  

Fail safe brakes may be temporarily released for towing only if the equipment can be made 
fundamentally stable first. This may require rigid connection to the towing vehicle, applying wheel 
chocks etc. Only qualified mechanical trades staff shall release these brakes following all OEM 
required instructions. 

Propellor (drive) shafts may also need to be disconnected in some instances to isolate the driven 
axle from the engine and transmission. This again shall only be undertaken by qualified trade 
staff and only when essential. 

If required to pull or tow disabled (unbraked) equipment down a grade; use a piece of equipment 
of adequate size as an anchor point to prevent uncontrolled movement. It must be attached using 
rigging of adequate size to an approved attachment point. 

Before towing a piece of equipment that is in danger of tipping over or runaway, safety lines must 
be attached to the piece of equipment and to another anchor of equal or greater weight. 

If the equipment being recovered is loaded, where practical ensure the load is dumped or 
removed by an excavator to minimize the total amount of weight being pulled. 
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5 Equipment Recovery ï Rollover 

5.1 Planning 

Equipment which has rolled over on-site poses special challenges. Consider the following points 

before arranging recovery. 

Ensure the equipment is stable and not at risk of further movement. Implement a clearly defined 

exclusion zone. 

Careful consideration must be given to any attached loads which may dislodge and cause further 

injury or damage. 

Ensure any equipment has been stopped and do not attempt to re-start as this may cause further 

damage to the equipment.  

Where safe and practical to do so, isolate any energy sources. Turn off battery isolators and 

apply an E-stop where accessible. 

Ensure any environmental spills are contained and minimised.  

Be aware of potential fuel and oil leaks which may also present fire risks with hot engine or 

exhaust components.  

DO NOT attempt to right the equipment yourself. Seek support from a specialist equipment 

recovery expert or a local crane company. 

 

 

Engage a competent heavy equipment recovery specialist or local crane company to assess the 

site and recommend recovery options. 
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Ensure a lift plan is prepared and signed off by a competent person prior to commencement. 

Review and implement the Critical Controls for Cranes & Lifted Loads.  

Rushing the recovery without an adequate plan in place may result in further damage or 

personnel injury. Clearing any operational lines and returning the network servicablilty is 

important but not the first priority. 

Consider transport of the affected equipment post recovery, where will it be placed, how can it be 

safely accessed for removal and repair. 

5.2 Execution 

Multiple attachment points may be required to effectively control the lift. As seen in the sequence 

below, the manipulation of individual winch cables enables the crane operator to safety control 

the load as the mass transfers over the point of balance. 

Use soft slings where possible to prevent further damage to susceptible parts of the equipment. 

   

 

   
  














